
Escalator Equipment Failure Incident reported to EMSD (Jan 2020 to Dec 2020)

Contractor No. Name of Contractor Incident Date Location Incident Nature

REC69001 Chevalier (HK) Ltd. 14/02/2020
Tuen Mun Trend Plaza (South Wing), 2 Tuen Lung
Street, Tuen Mun, N.T.

Malfunction of mechanical component
resulting in passenger injury

REC74002 Schindler Lifts (HK) Ltd. 05/04/2020 Po Lam MTR Station, Tseung Kwan O, N.T.
Malfunction of mechanical component
resulting in passenger injury

REC04001 Sigma Elevator (HK) Ltd. 24/05/2020 Uptown Plaza, 9 Nam Wan Road, Tai Po, N.T.
Malfunction of mechanical component
resulting in passenger injury

REC04001 Sigma Elevator (HK) Ltd. 14/06/2020
Choi Tak Shopping Centre, Choi Tak Estate, Ngau
Tau Kok, Kowloon

Malfunction of mechanical component
resulting in passenger injury

REC75003 Otis Elevator Company (HK) Ltd. 14/06/2020 Tsuen Wan MTR Station, Tsuen Wan, N.T.
Malfunction of mechanical component
resulting in passenger injury

REC75003 Otis Elevator Company (HK) Ltd. 21/06/2020
Infinity Eight, 8 Clear Water Bay Road, Choi Hung,
Kowloon

Malfunction of mechanical component
resulting in passenger injury

REC80001 Holake Hong Kong Lifts Ltd. 24/06/2020
TKO Gateway, 2 Sheung Ning Road, Tseung Kwan
O, N.T.

Malfunction of mechanical component
resulting in passenger injury

REC75003 Otis Elevator Company (HK) Ltd. 22/09/2020
Kai Tin Shopping Centre, Kai Tin Estate, Lam Tin,
Kowloon

Malfunction of mechanical component
resulting in passenger injury

REC80001 Holake Hong Kong Lifts Ltd. 16/10/2020
Two Pacific Place, Supreme Court Road, Admirality,
Hong Kong.

Failure of the mechanical coupling in the
main drive system

REC67001 Hitachi Elevator Engineering Co., (HK) Ltd. 24/10/2020 Metroplaza, 223 Hing Fong Road, Kwai Chung, N.T.
Malfunction of mechanical component
resulting in passenger injury

No. of Equipment Failure Records = 10


